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1. Overview 
 
1.1. Introduction 

 
1.1.1.   Introduction and Intent of This Document 

At Crossgate Church, PCA, we believe that children are a gift and blessing from the 
Lord. We acknowledge that Jesus himself loved children and warned that to neglect, 
harm, or abuse children in any way is a sin with dire consequences. We treasure the 
presence of covenant children in our church. And we are aware of the trust that is 
placed in our church by parents who allow us to partner with them in the training and 
discipleship of their children. 
 
The intent of this Child Protection Policy is to ensure that we as a church are being 
proactive in taking steps to provide a safe and nurturing environment for all children 
entrusted to our care. It is the responsibility of staff and volunteers servings as 
caregivers or teachers at Crossgate to act in the best interest of children at all times. 
This policy is in place for the protection of both our children and our volunteers and 
staff.  
 
Child abuse occurs in different ways and includes the following (see also Appendix 1 
for a fuller treatment): 

 Neglect: failure to provide minimally adequate food, medical care, 
supervision, emotional stability and growth, or other essential care 

 Physical Abuse: hitting, kicking, shaking, burning, biting, or throwing 
objects 

 Sexual Abuse: physical contact with an intimate or sexual part of the body, 
sexually suggestive language, exposure to sexually explicit content or 
activity including pornography 

 Spiritual Abuse: abuse administered under the guise o religion or religious 
authority 

 Emotional and Verbal Abuse: degrading language, threatening, or bullying 

Our hope is that children never encounter these kinds of situations. However, 
understanding we live in a broken world and seeking to protect children from anyone 
with intentions to hurt or abuse them, it is important and necessary to guard against 
such abuse. These policies and procedures are designed to promote safe, life-giving 
interactions while prohibiting risky and abusive interactions.  

 
1.1.2.   Policy Availability  

This Child Protection Policy shall be provided to all members and staff of Crossgate 
Church.  
 
The existence of this policy shall be made known in an appropriate location on the 
church website, as well as on advertising materials for the church’s youth and 
children’s ministries. 
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Additionally, the existence of this policy shall be made known by appropriate, visible 
signage in areas of the church dedicated to youth and children’s ministry, and hard 
copies of the policy should be available on site and by request.     

 
1.2. Definitions and Standards 

 
1.2.1. Definitions of Terms in this Policy 

1. Crossgate – Crossgate Church, PCA, a particular church of the Presbyterian 
Church in America and a South Carolina nonprofit corporation. 
2. Policy – the Child Protection Policy. 
3. Staff – any full or part-time paid employees of the church, including ordained 
ministers. 
4. Volunteers – those who work with the church but are not compensated by the 
church.  
5. Compensated Worker – Any worker (employee or independent contractor) who is 
paid by Crossgate and/or contracts with an entity who is paid by Crossgate and serves 
in any Crossgate ministry to Minors. Compensated Workers who are not members of 
Crossgate agree to submit to the leadership and government of Crossgate as it 
pertains to their service.  
6. Session – the governing body of the church, composed of the pastor, any associate 
pastors, and the Ruling Elders. 
7. Adults – individuals eighteen years of age or older. 
8. Minor – individuals under eighteen years of age, including “children” and “youth” 
as used frequently throughout this policy. 

 
1.2.2.  Standards from the South Carolina State Code of Laws 

 
1.2.2.1. Definition of “Child Abuse” under section 63-7-20 

(6) "Child abuse or neglect" or "harm" occurs when: 
(a) the parent, guardian, or other person responsible for the child's welfare: 

(i) inflicts or allows to be inflicted upon the child physical or mental 
injury or engages in acts or omissions which present a substantial risk of 
physical or mental injury to the child, including injuries sustained as a 
result of excessive corporal punishment, but excluding corporal 
punishment or physical discipline which: 

(A) is administered by a parent or person in loco parentis; 
(B) is perpetrated for the sole purpose of restraining or correcting 
the child; 
(C) is reasonable in manner and moderate in degree; 
(D) has not brought about permanent or lasting damage to the 
child; and 
(E) is not reckless or grossly negligent behavior by the parents; 

(ii) commits or allows to be committed against the child a sexual offense 
as defined by the laws of this State or engages in acts or omissions that 
present a substantial risk that a sexual offense as defined in the laws of 
this State would be committed against the child; 
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(iii) fails to supply the child with adequate food, clothing, shelter, or 
education as required under Article 1 of Chapter 65 of Title 59, 
supervision appropriate to the child's age and development, or health care 
though financially able to do so or offered financial or other reasonable 
means to do so and the failure to do so has caused or presents a 
substantial risk of causing physical or mental injury. However, a child's 
absences from school may not be considered abuse or neglect unless the 
school has made efforts to bring about the child's attendance, and those 
efforts were unsuccessful because of the parents' refusal to cooperate. 
For the purpose of this chapter "adequate health care" includes any 
medical or nonmedical remedial health care permitted or authorized 
under state law; 
(iv) abandons the child; 
(v) encourages, condones, or approves the commission of delinquent acts 
by the child including, but not limited to, sexual trafficking or 
exploitation, and the commission of the acts are shown to be the result of 
the encouragement, condonation, or approval; 
(vi) commits or allows to be committed against the child female genital 
mutilation as defined in Section 16-3-2210 or engages in acts or 
omissions that present a substantial risk that the crime of female genital 
mutilation would be committed against the child; or 
(vii) has committed abuse or neglect as described in subsubitems (i) 
through (vi) such that a child who subsequently becomes part of the 
person's household is at substantial risk of one of those forms of abuse or 
neglect; or 

(b) a child is a victim of trafficking in persons as defined in Section 16-3-2010, 
including sex trafficking, regardless of whether the perpetrator is a parent, 
guardian, or other person responsible for the child's welfare. Identifying a child 
as a victim of trafficking in persons does not create a presumption that the parent, 
guardian, or other individual responsible for the child's welfare abused, 
neglected, or harmed the child. 
 

1.2.2.2. Mandatory Reporters under section 63-7-310 
(A) The following persons must report in accordance with this section 
when, in such person's professional capacity, he has received information 
that gives him reason to believe that a child has been or may be abused or 
neglected as defined in Section 63-7-20: a physician, nurse, dentist, 
optometrist, medical examiner, or coroner, or an employee of a county 
medical examiner's or coroner's office, or any other medical, emergency 
medical services, mental health, or allied health professional, member of 
the clergy including a Christian Science Practitioner or religious healer, 
clerical or nonclerical religious counselor who charges for services, school 
teacher, counselor, principal, assistant principal, school attendance officer, 
social or public assistance worker, substance abuse treatment staff, or 
childcare worker in a childcare center or foster care facility, foster parent, 
police or law enforcement officer, juvenile justice worker, undertaker, 
funeral home director or employee of a funeral home, persons responsible 
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for processing films, computer technician, judge, and a volunteer non-
attorney guardian ad litem serving on behalf of the South Carolina 
Guardian Ad Litem Program or on behalf of Richland County CASA. 
 
(E) Reports of child abuse or neglect may be made orally by telephone or 
otherwise to the county department of social services or to a law 
enforcement agency in the county where the child resides or is found. 
 
Further information on how to make a report may be found below in 
Section 4 – Abuse Reporting Policies and Procedures. 

 
1.2.2.3. Further Miscellaneous Standards 

Many additional definitions, standards, and laws may be found in the South 
Carolina State Code of Laws, particularly in Title 16, chapter 3, and in 
Title 63, chapter 7. 

 
 
 

2. Screening Policies and Procedures 
 
2.1. General Policies 

To be considered for any volunteer position at Crossgate Church working with 
children or youth in the church, an applicant must be a member in good standing of 
Crossgate for at least six months, or be a regular attendee for at least six months and 
willing to submit to the elders of the church.  
 
For a pastor at Crossgate to work with children or youth, they must be an ordained 
minister in good standing in the Presbyterian Church in America, and called to be a 
minister at Crossgate Church.  
 
Compensated workers who are contracted to work with minors (such as providing 
childcare during weekday Bible studies) need not be members of Crossgate. 
However, they must agree to submit to the leadership and governance of Crossgate as 
it pertains to their service.  
 
All staff, volunteers, and compensated workers must complete the appropriate 
screening procedures prior to working with youth or children at Crossgate. All hard 
copies of volunteer forms shall be kept in a secure location in the church office for 
the safeguarding and privacy of applicant’s private information.  
 
All staff, volunteers, and compensated workers shall be given a written copy of this 
Policy. They are required to read and abide by this Policy as a condition of their work 
and service at Crossgate and shall be required to acknowledge this Policy in writing 
before serving in any area of Crossgate’s youth or children’s ministry 
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All staff, volunteers, and compensated workers must receive the final approval of the 
overseeing pastor and subject to the review of the session of Crossgate.  
 
Adults who have been convicted of child sexual abuse or physical abuse are not 
permitted to serve in any church sponsored activity or program for children or youth. 
 
Adult survivors of childhood sexual or physical abuse need the love and acceptance 
of this church family. Individuals who have such a history are encouraged to discuss 
their desire to work with children or youth with a member of the session prior to 
applying for any such volunteer service.   
 

2.2. Screening Process 
 

2.2.1.   Application and Background Checks 
 

2.2.1.1. Applications 
All members of Crossgate wishing to serve with youth or children, must 
submit an application. The application will collect information on an 
individual’s history, church involvement, employment history, history of 
work with minors, references, and more.  
 
All individuals wishing to contract with Crossgate as compensated workers 
must submit a Compensated Worker Application. 

   
All applications will be kept on file in hard copy at the church office in a 
secure location.  

 
2.2.1.2. Background Checks 

Crossgate intends to conduct specific and effective background screening 
for all staff, volunteers, and compensated workers. Crossgate retains the 
right to use whatever screening measures it deems appropriate, including 
but not limited to, criminal background checks, SLED background checks, 
and other sexual abuse registry checks. These should be rechecked every 
other year. 

 
 

2.2.2.   Sexual Abuse Awareness Training (Recognition) 
Potential abusers can be drawn to churches because they think that they will have 
access to youth in a trusting environment. It is important that any such potential 
abusers know that staff and volunteers at Crossgate are trained to spot suspicious 
behavior, know how to respond to it, and are committed to reporting it.  
 
In order to foster a safe and healthy environment for all youth and children at 
Crossgate, all staff and volunteers are required to attend a Darkness to Light or 
Ministry Safe Sexual Abuse Awareness and Prevention (or other similar Session 
approved) training before serving with minors.  
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2.2.3.   Policy & Procedure Training (Response & Reporting) 

Before beginning to serve with minors, all staff and volunteers must attend a Youth 
and Children’s Ministry Training. The goal of this training is to ensure that all staff 
and volunteers know and understand the policies and procedures set forth in this 
Child Protection Policy, to ensure that they are equipped to follow appropriate 
procedures in all circumstances, and to ensure that they are trained on how to respond 
to abuse or allegations of abuse, and how to report it. 
 
This training should be repeated annually for all staff and volunteers.  

 

3. Abuse Prevention Policies and Procedures 
 

3.1. Child Supervision and Visibility Policies 
 

3.1.1.  Two Adult Rule 
Because most child abuse happens in isolated situations and most adults seeking to 
harm a child prefer to do so in private, our church requires that Children’s Ministry 
volunteers may not serve alone but must serve with at least one other adult volunteer. 
This standard applies to all Children’s Ministry events with students in Fifth Grade or 
below (nursery, Sunday School, VBS, etc). 
 
Classroom helpers who are under the age of 16 do not count as one of the two adults. 
 
It is preferred that when only two staff/volunteers are present with children (especially 
with young children or during off-site activities) that they are unrelated to each other 
(not spouses, siblings, parent/child). When related individuals serve together regularly, 
it needs the approval of the Children Ministry Director or overseeing pastor. [Note 
about cameras – these approvals should be in areas where there are security cameras.] 

 
3.1.2.   Observable and Interruptible Adult/Child Interactions 

As a general safety measure, interactions between staff/volunteers and children should 
be observable and interruptible by others.  
 
Youth events for students in Sixth Grade and older do not require two adults to be 
present at all times, but staff and volunteers should not meet with students in a one-on-
one setting. All youth events and meetings should occur in known locations that are 
visible by other adults. Classrooms should have windows or doors with viewports, and 
doors should be left open when possible.  
 
If a ministry staff member needs to meet with a student one-on-one, such as for a 
counseling situation, the parents are to be notified of the time and location of the 
meeting. The meeting ought to occur in a location with windows or viewports in the 
door, or the door left open, and another adult ought to be informed of the time, place, 
and duration of the meeting, and invited to randomly drop in at their discretion.  
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Parents are welcome to observe any Crossgate sponsored activity involving their 
minor.  
 
[Drop off and Pick-up Instructions/Guidance] 
 

3.2.  Bathroom Policies 
 

3.2.1.  Diaper Changing 
For children in diapers, parents are to make sure that the child is dropped off in a clean 
diaper, and if it needs changing, they ought to change the diaper before dropping off 
their child.  
 
Only adult female volunteers are allowed to change diapers. And they must do so in 
the presence of a second volunteer who is able to observe the changing. Diapers must 
only be changed on the changing table, and no child should ever be left unattended on 
the changing table. 
 

3.2.2.  Taking Children to the Bathroom    
Parents are strongly encouraged to check with their child prior to dropping them off, 
and if necessary, to take them to use the bathroom. 
 
Only adult volunteers may escort a child to the bathroom. For children ages 4 and 
under, the adult volunteer ought to wait outside with the door propped open. If the 
child requires assistance the volunteer may enter to assist, only if the door remains 
propped open, and another volunteer is verbally made aware of the fact that they are 
entering the bathroom to help a child. Generally, children should receive the minimum 
amount of assistance needed based on their individual capabilities. 
 
Children ages 5 and over may be escorted down the hallway to the bathroom by a 
volunteer, but the volunteer ought to wait outside the bathroom for the child(ren) to 
finish, and ought not to enter to help.   
 
In no case may a volunteer leave to take a child to the bathroom if it means another 
volunteer with be left alone with another child.  
 

3.3. Physical Touch Policies 
 

3.3.1.   Appropriate forms of Physical Touch 
Crossgate Church is committed to acting with the utmost integrity while supervising 
children in our care. In order to provide a positive, nurturing environment, the 
following guidelines ought to be observed. 
 
Appropriate forms of physical touch: 

 A comforting pat on the shoulder and back, or allowing an emotionally 
distressed child to lean their head on your shoulder is appropriate.  

 Back rub to help comfort, or put an irritable child to sleep is appropriate.  
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 High-Fives, handshakes, or the touching of two fists are appropriate and 
recommended touch, especially when interacting with older children.  

 Holding hands is permitted with children 10 years and under when initiated 
by the child, or when helping a child to walk, climb stairs, etc.  

 Holding a child firmly with your hands to restrain him/her is appropriate 
when it is used to prevent a child from an accident, injury, hurting self, 
others, or you. 

 

3.3.2.   Inappropriate forms of Physical Touch 
The following forms of physical touch are inappropriate and should be avoided: 

 Shoving, hair pulling, shaking, slapping, pinching, biting, kicking, hitting, or 
spanking a child for any reasons.  

 Squeezing of arm, neck, face, or any parts of the body.  
 Tickling children over 5 years old. It is over stimulating and is considered by 

some professionals to be a deceptive device that could lead to inappropriate 
touching.  

 Children sitting on laps of adults is inappropriate for ages 6 and older.  
 Holding or restraining children on the lap. However, holding a child 5 years 

and younger is appropriate for short time spans when comfort is needed by 
the child or the child’s behavior is out-of-control or endangering other 
children.  

 Touching a child in the genital areas except for younger and developmentally 
delayed children requiring a diaper change, bathing/washing and assistance 
with toileting procedures. Otherwise, touch in the genital area is only 
permitted by medical personnel in case of injury or suspected injury.  

 Kissing a child on the lips, neck, or anywhere else. A child should never be 
allowed to kiss a staff member, volunteer, or another child on the lips, neck, 
or anywhere else. Children are also not allowed to kiss one another. (Note: A 
kiss on the cheek may be appropriate when it is included in a greeting).  

 Slapping a child on the behind, even when playing.  
 Fondling children, even in non-private areas.  
 Carrying a child on the back unless the child is unable to walk.  

 
3.4. Discipline Policies 

 
3.4.1.   Appropriate Discipline 

As cases for discipline arise, staff and volunteers are prohibited from using physical 
discipline or harsh verbal discipline. This includes, but is not limited to, spanking, 
slapping, hitting, pinching, shoving, yelling, threatening, and insulting. The goal of 
discipline is not retaliatory, but to inform the student of the inappropriateness of their 
behavior, inform them of the need to stop, and to help them find appropriate ways of 
dealing with the situation.  
 
Whenever possible, staff and volunteers should seek to address the behavior by 
distracting the student with another activity, redirecting them to more positive 
activities, and if necessary, temporarily removing them from the situation.  
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Parents ought to be informed any time there is a discipline issue that rises beyond a 
simple correction. 
 
Uncontrollable or disruptive behavior should be immediately reported to the ministry 
team leader, or to a pastor.    

 
 

3.5. Phone and Internet Communication Policies 
 

3.5.1.  Communication between staff/volunteers and minors 
Crossgate does not permit private, electronic communication between staff members 
and minors. Nor does it permit private, electronic communication between volunteers 
in their capacity as a volunteer, and minors. 
 
Private, electronic communication includes phone calls, texting, email, social media, 
gaming, or any other form of messaging. 
 
In the case that a private, electronic message is received from a minor, it should be 
forwarded to the Pastor, who will communicate with the minor’s parents to inform 
them that electronic communications are not permitted.   

 
3.5.2.   Social Media Usage 

Crossgate ministry staff who use social media are required to be circumspect and 
above reproach in their use of the medium.  
 
Crossgate ministry staff should not send “friend requests” or “follow requests” to 
minors, nor should they follow minors on social media sites which do not require a 
request.  Staff should likewise not approve such requests from minors. Staff is not 
permitted to use the private messaging features on any social media platform to 
contact minors or to respond to contacts from minors.  
 
Pictures from Crossgate ministry events that include minors in them should not be 
shared on personal social media pages. Pictures with minors should only be shared on 
public church pages, and only with the express, written consent of the minor’s parents.  

 
3.5.3. Mobile Phone Usage 

Staff and volunteers are prohibited from taking mobile phones into the bathrooms 
when assisting children. 
 
Mobile phones are not to be used by staff or volunteers who are actively overseeing 
children, including in the nursery.  

 
3.6. Transportation Policies 

 
3.6.1.   Transporting Youth for Ministry Events 
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Occasionally, youth ministry events will require transportation to, from, or during an 
event. All drivers must be at least 18 years of age and have a valid driver’s license.  
 
When driving for a ministry event, the vehicle is considered a ministry setting, and the 
rules against one-on-one interactions will apply. One staff/volunteer should not be in 
the car with one youth.  
 
The trip itinerary ought to be provided in advance to a pastor of the church and to the 
parents of the youth. Unauthorized stops at private locations are not allowed.  
 

 
3.7. Sleeping Policies 

 
3.7.1.   Overnight Sleeping Guidelines 

Any ministry event that will require the use of overnight sleeping arrangements must 
be approved ahead of time by the pastor of the church, and be approved by the parents 
of all children/youth involved.  
 
In the event that a ministry event requires the use of overnight sleeping arrangements, 
the following guidelines must be observed: 
 
No youth or child should sleep in a room alone, or alone with only one staff/volunteer. 
Each child/youth should have their own bed. In the event of sleeping arrangements 
that require children/youth to share a larger bed, each child/youth should have their 
own sleeping bag or blanket. In no case should a staff/volunteer share a bed with a 
child/youth. In the event of a sleepover that includes both boys and girls, boys and 
girls must sleep in separate rooms.   

 
 
 
 

4. Abuse Reporting Policies and Procedures 
 
4.1. When to Report Abuse 

Members of the clergy – pastors, associate pastors, and assistant pastors – are mandatory 
reporters under South Carolina State Law, and are legally required to report abuse to the 
proper authorities. 
 
From the South Carolina DSS website: 
 

“Mandated reporters must report abuse or neglect when, in their professional 
capacity, they receive information giving them reason to believe that a child’s 
physical or mental health has been, or may be, adversely affected by abuse or 
neglect. A decision to report must be based upon a reasonable belief that a child 
has been, or may be, abused or neglected. Thus, mandatory reporters need not 
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have conclusive proof that a child has been abused or neglected prior to reporting 
abuse or neglect to the proper authorities.”1 

 
Crossgate encourages its members, whether mandatory reporter or not, to contact the 
authorities immediately if a child discloses abuse, if they witness child abuse, if they 
observe signs of abuse, or if a perpetrator discloses abuse. If you are unsure whether the 
actions you’ve witnessed are child abuse, or if you have questions or concerns about 
reporting, please contact a pastor or a member of the session for support. 
 
Reports of witnessed or suspected abuse ought to be made as soon as possible, and in no 
cases more than 24 hours after becoming aware of the potential abuse.  
 
No permission is needed from Crossgate, its staff or session before reporting known or 
suspected abuse to law enforcement or the SCDSS Hotline.  
 

4.2. How to Report Abuse 
Oconee County Sheriff’s Office – 864-638-4111 
 

When the alleged perpetrator is not the child’s parent of guardian, the report must 
be made to law enforcement in the county in which the child resides or is found. 

 
South Carolina DSS 24-hour hotline – 888-CARE4US 
                 888-277-3487 
 

When the alleged perpetrator is the child’s parent or guardian, the report should 
be made to DSS or to law enforcement in the county where the child resides or is 
found. 
 
Intake staff at DSS will assist the person making the report and assess the 
information provided to determine if an investigation is necessary. 

 
911 – Call 911 immediately if the situation is a life-threatening emergency. An emergency 
is a situation where a child appears to face an immediate risk of abuse or neglect that 
could result in death of serious harm.  
 

4.3. Reporting Abuse to the Church 
When a person working with children or youth at Crossgate witnesses abuse, or believes 
that there is reasonable suspicion of abuse, they are to report it immediately to a pastor or 
a member of the session. The pastor or elder will help them to report the abuse to the 
proper authorities (if they have not already done so), and will direct them to fill out an 
incident report form (see Appendix #4). 
 
When allegations of abuse are made, the alleged offender will be informed of these 
allegations, and will be relieved of any and all responsibilities working with youth and 
children at Crossgate. 

 
1 https://dss.sc.gov/child-well-being/mandated-reporters/ Accessed 10/11/23 
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If the allegations are found to be false, it shall be up to the session whether or not to 
reinstate the individual to their duties with youth or children.  
 
In all cases, the session will lead the church’s response to allegations, working with 
proper legal authorities, attorneys, insurance companies, and church members. In addition 
to working with authorities, the session will also see to it that all members, staff, and 
volunteers are cared for, shepherded, and if necessary, referred to appropriate counselors. 
Confidential records will be kept on all incidents reported and the responses made.   
 

4.4. Listening to an Abuse Disclosure 
Because children and adult survivors are reluctant to disclose abuse, survivors who 
choose to do so need our community’s utmost support. When children disclose, they 
almost always do so tentatively or by accident, and may later recant even when there is 
proof that the abuse occurred. If questioned directly, many child victims deny the abuse. 
When children disclose intentionally, children may first test the adult’s reaction by 
pretending that the abuse happened to a friend or by supplying only a small bit of 
information. If a child discloses abuse to you, the following are helpful tips on how to 
respond at the moment: 

 Stay calm. 
 Show love and respect for the child. 
 Thank the child for telling you and praise the child’s courage. 
 If the child expresses guilt or concerns about getting in trouble, reassure the child 

that no matter what happens, he or she is not to blame. 
 If the child expresses concerns about not being believed, reassure the child that 

you believe them. 
 Allow the child to talk freely; do not interrupt, ask the child to repeat words or 

probe for details. Instead, use open-ended questions such as “What happened 
next” or “Tell me more.” 

 Do not offer false assurances, such as promising to keep the child’s disclosure a 
secret. 

 Let the child know what to expect next and incorporate their input where 
possible. 

 Protect the child immediately from the suspected offender. 
 Report the abuse to the authorities and to the Children's Ministry Director, 

Pastor, or Session 
 Document the disclosure and your report. 
 Protect the child’s right to privacy by only reporting to professionals in handling 

sexual abuse cases and to carefully selected individuals who can provide 
assistance and support to the child and you. 

 
 
 

5. Forms and Appendices  
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Appendix 1: Types and Signs of Abuse and Neglect 

Neglect 

Neglect is when a parent or guardian does not provide for the basic needs of a child, though capable of 
doing so. Neglect can include not meeting physical, medical, educational or emotional needs.  
 
Possible Signs: underweight, poor growth pattern, and failure to thrive; inappropriate dress, consistent 
hunger, and poor hygiene; consistent lack of supervision; unattended physical and medical problems and 
needs; lack of proper medical or mental health services; significantly high absences from school; and 
abandonment.  
 
Important Note: This list of signs does not include all signs, not all children will exhibit these signs, and 
sometimes these signs may be indicators of other issues. When in doubt, report suspicions of abuse and 
neglect to Law Enforcement or DSS. 

Physical Abuse 

A physical injury as a result of such as being hit, kicked, choked, thrown, pushed, or whipped by a parent 
or guardian. This may result in marks, cuts, burns, blisters, scratches, broken bones, sprains, dislocated 
joints, lifelong injury or death.  
 
Possible Signs: any injury to a child who is not yet crawling; visible injuries such as: human bite marks, 
lacerations or abrasions, burns in the shape of an iron, grill or cigarette, immersion burns and any other 
significant unexplained marks or bruises; injuries at different stages of healing; frequent unexplained 
absences from school. Children may be aggressive, withdrawn, depressed, anxious, or demonstrate 
violent themes through art or fantasy.  
 
Important Note: This list of signs does not include all signs. Not all children will exhibit these signs and, 
sometimes, these signs may be indicators of other issues. When in doubt report suspicions of abuse and 
neglect to local Law Enforcement or DSS. 

Sexual Abuse 

Sexual abuse is the fondling of genitalia, exposure to sexually explicit material, penetration, incest, rape, 
indecent exposure and exploitation though prostitution or creating child pornography by a caregiver.  
 
Possible Signs: difficulty walking or sitting; torn, stained, or bloody underclothing; pain, swelling, or 
itching in genital and/or anal area; pain during urination; bruises, bleeding or lacerations in genital and 
anal area; venereal disease; withdrawn; exhibiting sexual behaviors not usual for the child’s particular 
stage of human development.  
 
Important Note: This list of signs does not include all signs, not all children will exhibit these signs and 
sometimes these signs, may be indicators of other issues. When in doubt, report suspicions of abuse and 
neglect to the Law Enforcement or DSS. 

Exposure to Domestic Violence 
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Domestic violence itself is not a form of child abuse, but exposure to domestic violence, and/or 
witnessing the aftermath of domestic violence can have an effect on children that is similar to the effects 
of children who experience physical, emotional, or sexual abuse. Episodes of domestic violence may 
become more frequent and more severe over time and can lead to child abuse, if it is not already 
happening.  
 
Possible Signs: displays other signs of abuse, withdrawn, anxiety, sleeplessness, nightmares, difficulty 
concentrating, increased agitation, increased anxiety about being separated from a parent, intense worry 
about their safety or the safety of a parent.  
 
Important Note: This list of signs does not include all signs, not all children will exhibit these signs and 
sometimes these signs may be indicators of other issues. When in doubt, report suspicions of abuse and 
neglect to the Law Enforcement or DSS. 

Emotional Abuse 

Emotional or psychological abuse is repeated behavior by an adult or caregiver that stunts a child’s 
emotional development or sense of self-worth. This may come in the form of threats, rejection, 
dehumanizing language, ongoing criticism, shaming or humiliating, and isolation.  
 
Possible Signs: speech disorders; lags in physical development or failure to thrive; hyperactive and/or 
disruptive behavior; isolation; withdrawn; significantly more attention given to another sibling; delays in 
development; phobias; sleep disorders; anxiety, destructive or anti-social behaviors; suicidal thoughts or 
behaviors.  
 
Important Note: This list of signs does not include all signs, not all children will exhibit these signs and 
sometimes these signs may be indicators of other issues. When in doubt, report suspicions of abuse and 
neglect to the Law Enforcement or DSS. 

Important Note: The lists above indicate common signs associated with abuse and neglect, but all 
children’s experiences and reactions are unique, therefore, some children will show no signs or may 
exhibit other signs not listed. When in doubt, report suspicions of abuse and neglect to the Law 
Enforcement or DSS. 

 

 

 

 

 

 

 

 

 

 



16 
 

Appendix 2: Volunteer Application Form 

CONFIDENTIAL 
 
This form must be completed by applicants of any position that involves the supervision or instruction of 
minors.  This is not an employment application. This form is being used by the church to provide a safe 
and secure environment for those children and youth who participate in its programs and use its facilities. 
 
A. PERSONAL DATA 
 
Name ________________________________________________________________________ 
            last     first        middle 
 
Address_______________________________________________________________________ 
 
  
City_________________________State/Prov_____________Zip/Postal Code_______________ 
 
 
Home phone_______________________________Work phone__________________________ 
 
How long have you been attending Crossgate?________________________________________ 
     Willing to submit to Crossgate Session? Yes/No 
 
Are you a member of Crossgate? If so, for how long? __________________________________ 
 

B. POSITION APPLYING FOR 
 
Please indicate the type of youth or children’s work you prefer.___________________________ 
 
Please indicate the date you would be available to start._______________________________________ 
 
What is the minimum length of commitment you can make? _____________________________ 
 
Describe any condition, preference or belief that might restrict or prevent you from performing certain 
activities involved in the volunteer position for which you are being considered (i.e. lifting toddlers, 
handling an emergency, driving, participating in certain sports). 
_____________________________________________________________________________________

_____________________________________________________________________________________

________________________________________________________________ 

Describe any contagious or infectious disease or condition which could be transmitted to others in the 
volunteer work you would be performing for Crossgate. 
_____________________________________________________________________________________

_______________________________________________________________________ 

C. CHURCH HISTORY AND PRIOR YOUTH WORK 
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List of other churches you have attended regularly during the past five years: _______________ 

______________________________________________________________________________ 

 

Please list all previous church work involving youth. ___________________________________ 

______________________________________________________________________________ 

What methods of discipline might you use in your position with children and youth?__________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

What training, education, or other factors have helped to prepare you for the care and nurture of children 

and youth?______________________________________________________________ 

______________________________________________________________________________ 
 
D. LEGAL QUESTIONNAIRE 
 
1. Have you ever been convicted of a criminal offense (felony or misdemeanor, except for minor traffic 

violations)?  You will need to answer “Yes” if you have entered into a plea agreement, including a 
deferred sentence or deferred judgment arrangement, in connection with a criminal charge.  
                    Yes     No   
 

If you have been convicted of such an offense, please attach a statement or explanation, 
including nature of offense, date, court where conviction was entered, and any other 
relevant information. 
 

2. Have you ever been arrested for or charged with a sexual offense, offense relating to children, or 
crime of violence (that is not covered in question 1 above)?         Yes    No 

 
If you have been arrested for or charged with such an offense, please attach a statement or 
explanation, including nature of offense charged, date, law enforcement agency making the 
charge, and any other relevant information. 

 
3.   Have you ever been reported to a social services agency, law enforcement authority, child     

abuse registry, or similar organization regarding abuse or misconduct involving children? 
                   Yes    No 
 
      If your answer is “Yes” please provide the following information: 

a) Date and complete description of the circumstances. 
b) Name and address of the church, employer or other organization involved. 
c) Name and telephone number of a person familiar with the circumstances. 
 

E. APPLICANT’S STATEMENT 
 

The responses I have provided in completing this application form are complete, truthful and 
accurate. I hereby authorize Crossgate Church, PCA to make inquiries concerning my background in 
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connection with evaluating the information I have provided on this form and in the application 
process, including a criminal records check if deemed necessary by the Church.  I hereby authorize all 
persons associated with me, including churches, employers, law enforcement, licensing and social 
services agencies, to release any information contained in their files or records concerning me to the 
Church and its representatives. 
 
In consideration of the receipt and evaluation of this application form by the Church, I hereby release 
Crossgate Church and The Presbyterian Church in America and their directors, employees, agents, 
representatives, and any other person or organization, including record custodians, that may release 
information concerning me, both collectively and individually, from any and all liability for damages 
of whatever kind or nature which may at any time result to me, my heirs or family on account of 
inquiries concerning my background and any disclosures of information concerning me to Crossgate 
Church.  I waive any right that I may have to inspect any information provided about me by any 
person or organization identified by me in this application. 
 
I HAVE CAREFULLY READ THE FOREGOING RELEASE AND KNOW THE CONTENTS OF 
IT, AND I SIGN THIS RELEASE AS MY OWN FREE AND VOLUNTARY ACT. 
 
I understand that my service with Crossgate Church shall be volunteer service.  In addition, my 
volunteer services shall be at-will and the Church shall be entitled to terminate my services at any 
time, with or without cause or advance notice.  I understand and agree that I am not an employee of 
the Church, and that I have no expectation of future employment.  As a volunteer, I have no 
entitlement to or expectation of compensation, health insurance or other employee benefits, or 
unemployment or worker’s compensation insurance benefits. 
 
I affirm that I will strictly comply with all policies and procedures of Crossgate Church PCA, 
including but not limited to its Child Protection Policy.  If at any time I find that for any reason I am 
unable to support the policies, procedures, Bylaws, or membership vows of this Church, I will resign 
my volunteer position.  I understand and agree that failure by me to abide by such policies and 
procedures may result in my immediate dismissal, or disciplinary action, all in the discretion of the 
Church.  I will report any known or suspected child abuse or other violation of policy as is specified 
by the Child Protection Policy. 

 
 
 
Applicant’s Signature:________________________________________Date________________ 
 
Applicant’s Name (please print):___________________________________________________ 
 
Witness’s Signature:_________________________________________ Date________________ 
 
Witness’s Name (please print):_____________________________________________________ 
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Appendix 3: Annual Child Protection Policy Recertification 
Form 

 
 
I certify that I have read, understand, and agree to follow the Child Protection Policy of Crossgate 
Church. 
 
I also certify that I have read, understand, and agree to follow the particular policies that are related to my 
area of service in Youth or Children’s ministries. 
 
I certify that I have not been convicted of any charge involving or relating to Abuse. 
 
If I have any questions, I should direct them to the Staff member in charge of the program for which I am 
working/volunteering or to the Pastor. 
 
 
Name: ______________________________________ Date:_____________ 

 

 

Signature:____________________________________ 
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Appendix 4: Report of Suspected or Observed Child Abuse 

This form should be used to report any violations of the Child Protection Policy, notable boundary 
violations, disclosures of abuse, child safety concerns, or other behaviors or allegations of behavior that 
might jeopardize the safety of a child. Some lines may not be applicable to you. Provide what information 
you have and if extra space is needed, please attach an additional sheet.  
 
 

1. Date(s) of incident/behavior, if known ______________________________________________ 
2. Name(s) and contact information of child(ren) harmed or potentially harmed by the incident: 

___Unknown   ___Known( fill out lines below) 
 

Child 1_______________________________________________________________________ 
 

Parent(s)_____________________________________________________________________ 
 

Email ________________________________________Phone__________________________ 
 

Child 2 ______________________________________________________________________ 
 

Parent(s) _____________________________________________________________________ 
 

Email _________________________________________Phone_________________________ 
 
 
3. Name and contact information of individual(s) who accidentally or intentionally violated the 
Policy, harmed a child, or engaged in concerning 
behavior.____________________________________________________________________ 
 

____________________________________________________________________________ 
     
4. What policy was violated? ________________________________________________________ 
 
5. Where did the incident occur? ____________________________________________________ 
 
6. Was there an ongoing activity at the time of the incident? If so, what? 
 
___________________________________________________________________________ 
 
7. Description of the incident/behavior ______________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
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8. Did you witness the incident firsthand?  Yes_____   No_____ 

If not, how did you find out about it? _______________________________________________ 
 
 
9. Was anyone else present at the time of the incident?    Yes____   No ____ 

Name 
____________________________________________________________________________ 

 
Role in church/ Relationship with the child? __________________________________________ 

 
 
10. Does anyone else know about this incident? Please include individuals in the church and beyond. 

____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 

 
11. Please provide the following information for any law enforcement or child protection agencies 
that were contacted in reference to this incident: 
 
            Name of Agency 1 ___________________________________________Date_______________ 
 
            Means of communicating with the agency ____________________________________________ 
 
            Name of individual who contacted the agency _________________________________________ 
 
            Name of Agency 2 _____________________________________________Date_____________ 
 
            Means of communicating with the agency ____________________________________________ 
 
            Name of individual who contacted the agency _________________________________________ 
 
            Name(s) of other individuals present when agency was contacted__________________________ 
 
 
12. Were any other child protection professionals or experts, other than those listed above, contacted 
about this incident? If yes, please indicate the individual or non-government agency contacted. 

 
Name/Agency___________________________________________Date __________________ 

 
 
13. Individual submitting this report: 

 
Name________________________________________________________________________ 

 
Signature ____________________________________________Date ____________________ 
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Appendix 5: Incident Conclusion Form 

 

CONFIDENTIAL Incident Conclusion Form 

*Attach original Report of Suspected or Observed Child Abuse report 

 

Original Incident Information 

Date of original incident report: 

Name of Child involved in incident: 

Name of Parent(s)/legal guardian(s) of Child: 

Date of Incident: 

Time of Incident: 

Location of Incident: 

Parties Involved: 

Additional Witnesses: 

 

Incident Conclusion 

List all individuals and agencies to whom the incident was reported: 

 

 

 

Description of incident investigation: 

 

 

 

Outcome of the investigation: 

 

 

 

List any legal ramifications of the incident: 
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List any church-related ramifications of the incident: 

 

 

 

Describe the plan to care for the alleged perpetrator: 

 

 

 

Describe the plan to care for the alleged victim: 

 

 

 

Describe any changes that have been made to church property or the Crossgate Church Child Protection 
Policy as a result of this incident: 

 

 

 

Are all parties involved in agreement that the incident is concluded? 

If not, please describe the circumstances. 

 

 

 

Signatures of all parties involved, as appropriate: 

 

 
 
 
 
Reporter Information 
Name: 
Signature: 
Position: 
Date of conclusion report: 
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Appendix 6: Compensated Worker Application Form 

 
This application is to be completed by all applicants involving the supervision or custody of Minors. It is 
being used to help the church provide a safe and secure environment for Minors who participate in our 
programs and use our facilities. All information provided will be kept confidential. 
 

Personal Information 
 
Name ________________________________________________________________________ 

Last     First     Middle 
 
Present Address ________________________________________________________________ 
 
Telephone ___________________ Email ___________________________________________ 
 
If you are a student, please also give permanent or home address: 
 
 

Previous Work Experience (please use back of sheet if more space is needed) 
 
    Employer   Supervisor (name and phone number)  Type of Work   Dates 
1. ____________________________________________________________________________ 
 
2. ____________________________________________________________________________ 
 
 

Work Experience with Minors 
(please also include all experience working with children in a church setting) 
 
Nursery Age(s): ________________________________________ Other Age(s):___________________ 
 
Describe experience:__________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
 
Are you child/infant CPR certified? _____ Any other relevant certifications relating to child care? 
______________ 
 

Educational Background 
please list education (high school and beyond: institution, degree received or striving toward) 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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Personal References 
Please give the names of two adults (over eighteen) outside of your family that we may call, who know 
you and would recommend that you work with Minors. Be sure to include their telephone numbers. 
 
Name __________________________________ Name _______________________________________ 
Email __________________________________ Email _______________________________________ 
Telephone_______________________________Telephone_____________________________________ 
 
 
Why are you interested in working for Crossgate? 
 

 

Confidential Background Information 
 
Have you at any time ever: 
 
● Been convicted of, or pleaded guilty or no contest to, any crime?  □ Yes  □ No 
 
● Engaged in, or been accused of, any Child or Minor molestation, exploitation, or Abuse?   □ Yes   □ No 
 
If the answer to these questions is “yes,” please explain in detail (attach a separate page as necessary): 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
 
Are you aware of: 
● Having any traits or tendencies that could pose any threat to Children, Youth, or others?    □ Yes   □ No 
 
● Any reason why you should not work with Children, Youth, or others?        □ Yes    □ No 
 
● Anything that would prevent or inhibit you from performing the essential functions of this job, 
including working with and caring for Children ages 0-18 yrs, with or without reasonable 
accommodation?  □ Yes     □ No 
 
If the answer to any of these questions is “yes,” please explain in detail (attach a separate page as 
necessary): 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
Are you a member of any church? _______ If yes, name of church: ______________________________ 
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Do you object to us contacting the pastor of this church as a reference?      □ Yes    □ No 
 
If “yes” please explain below. If “no” please provide name, address and phone number of pastor: 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
 

Crossgate Compensated Worker Verification and Release 
 
I recognize that Crossgate Church is relying on the accuracy of the information I provide on the 
Compensated Worker Application form. Accordingly, I attest and affirm that the information I have 
provided is absolutely true and correct. 
 
I authorize Crossgate to contact any person or entity listed on the Compensated Worker Application form, 
and I further authorize any such person or entity to provide Crossgate with information, opinion, and 
impressions relating to my background or qualifications. 
 
I voluntarily release the organization and any such person or entity listed on the Compensated Worker 
Application form from liability involving the communication of information relating to my background or 
qualifications. I further authorize the organization to conduct a criminal background investigation if such 
a check is deemed necessary. 
 
I have carefully read the Crossgate Child Protection Policy and other procedures of the organization, and I 
agree to abide by them and to protect the health and safety of the Minors assigned to my care or under my 
supervision at all times. I understand that if I have any questions about the Child Protection Policy, I 
should contact the Staff member responsible for the specific children’s ministry or the Pastor. 
 
 
Printed Name:__________________________________________________________________ 
 
 
Signature:_____________________________________________ Date:___________________ 
(Please read this document carefully before you sign it) 
 
 
 
 
 
I UNDERSTAND THAT THIS FORM DOES NOT CONSTITUTE A CONTRACT OF 
EMPLOYMENT FOR A DEFINITE PERIOD. ANY WORK WITH CROSSGATE IS AT-WILL, 
FOR NO DEFINITE PERIOD, AND MAY BE TERMINATED BY CROSSGATE OR ME, AT 
ANY TIME AND FOR ANY REASON OR FOR NO REASON, FOR CAUSE OR 
WITHOUT CAUSE, AND WITH OR WITHOUT PRIOR NOTICE. 


